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For a free LAB Profile® Assessment, 
great communication tips, get my Irregular Newsletter »
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Find out what people are saying »


		“Very useful framework for enhancing both organizational and individual performance. I see three situations for immediate application at work.” 

			Lynn TrantanChicago

	



		“TRANSFORMATIONAL! Shelle models and lives what she teaches.
 Engaging, focused, timely.  I can strongly recommend this experience to 
someone wanting to take their lives and work to another level.”



			Karen DrakeUSA

	



		I attended Shelle’s keynote on ‘Conversational Coaching.’ The sort of thing you find yourself in with family members and corridor conversations. Absolutely fascinating – a completely different perspective. I have used it several times already.

			Olive HickmottUK

	



		“Shelle, I can’t tell you how pleased and impressed I am after watching you teach in this program. I don’t know if you realize how critical I can be–and you gave me no opportunity to demonstrate that skill! I have respected your work for years, but I was unprepared for the richness of the program–especially the organization, sequencing, and nonverbal delivery.
This program ought to be mandatory in any program including training/presentation skills!“

			Steve AndreasNLP Developer and TrainerColorado

	



		Thank you for your presentation. It was informative, entertaining and I am sure it will enable us to make our customers happier in their interactions with us.”



			Arun ReleChairman and CEOABELSoft Inc.

	



		An excellent two weeks spent nourishing both mind and spirit. Highly recommended!


			Bill LewisKuala LumpurMalaysia

	



		Of all the NLP courses I’ve attended, the LAB Profile® Certification has proved the most lucrative. Since I took the program, it’s paid for itself several times over. Often people in organizations don’t have a vocabulary to talk about the language they use. Using LAB Profile® means we can discuss sophisticated uses of language without the need for jargon.





			Fiona WrightPhD, Consultant in Written Communication SkillsUK

	



		“I had a group yesterday and it included two pressed souls and one who was very nervous. I tried out the opening process for Presenting Ideas to Skeptical People. It worked! The two compulsory attendees listened all day (and took part in the exercises). The nervous one …. I saw her visibly relax half way through the intro.”



			David ForsterSenior Staff Development TrainerUK

	



		“Shelle is an entertaining and engaging speaker with a sparkling stage presence and a winning way with words – but her true gift is her ability to talk about the issues – the ones nobody else is brave enough to put in the spotlight.”


			Dianne LowtherBrilliant MindsUK

	



		I met Shelle for the first time ever, at a recent conference in San Francisco, where I had the pleasure of hearing her deliver a keynote. Shelle is one of the best presenters I have encountered in a long time. If you ever get a chance, do pop in on one of her workshops or presentations.

			Charlie BadenhopJapan
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